Evaluating People-Centered Design Practices

Engaging individuals in product development and delivery

By better understanding the needs, preferences, and beliefs of employees and their families,
employers and other purchasers improve the possibility of dramatically improving the health
and wellbeing of those being served. Through the Health Innovators Incubator Program (HIIP),
the National Alliance convened Innovators in the healthcare space and thought leaders to
determine how to take meaningful steps towards including People Centered Outcomes (PCO)
in all aspects of their point solution from development to implementation.

Key Opportunities to Drive Improved People-Centered Design
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VENDOR ENGAGEMENT TEMPLATE

Click on the image above for a
practical Vendor Engagement
Template to inform vendor

The 2023 National Alliance Annual Forum featured the
workshop, “Optimizing Innovation for People-Centered
Outcomes,” with moderator Karen van Caulil, PhD,

Andrew Crighton, MD, Greg Merritt, Brent Pawlecki, MD,
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discussions. Wayne Rawlins, MD, and Christa-Marie Singleton, MD.
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Additional Resources
» In Pursuit of Whole Person Health: Sample RFI Questions
» Multi-Stakeholder Collaboration: A Relational Roadmap Toward Whole Person Health
» Behavioral Health Vendor Engagement Template
J
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https://www.nationalalliancehealth.org/wp-content/uploads/Whole-Person-Health_RFI-Questions_FINAL.pdf
https://www.pcori.org/sites/default/files/Multistakeholder-Collaboration-Optimizing-Outcomes-NA-ACHP-UPMC-PCORI-Roadmap-FNL3.pdf
https://www.nationalalliancehealth.org/resources/behavioral-health-vendor-engagement-template/
https://www.pcori.org/
https://www.pcori.org/

